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Jackson University (American College for Prehospital Medicine), course: Emergency Medical Services, language:
English, abstract: Dispatcher training can improve ambulance response times in emergency medical service
(EMS) systems in low income countries. Emergency health care systems are of increasing concern in
international healthcare developments and the global fight against the burdens of disease. Studies show that
emergency health care improvements in developing countries should focus on ambulance response. Low-cost
changes including emergency medical dispatch training in developing urban emergency health care systems
can improve ambulance response times. Concerns about focusing on ambulance response time as a single
indicator are addressed by showing a case sensitive approach for developing emergency health care systems
that in return can identify ambulance response as main indicator for a particular system. This approach has
been chosen for the subject of study, the Osh Ambulance Service, a municipal EMS in Kyrgyzstan. This
particular service, the implemented research, the study design and, the data analysis are presented. The data
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